HOW TO FILE A CLAIM FOR YOUR CUSTOMER

Filing a claim is quick and easy. Just follow the simple steps below.

1 AUTHORIZED DIAGNOSTICS/TROUBLE SHOOTING

Advise Truck Master Warranty policy holder that THEY must authorize the diagnostics and/or
trouble shooting of repair. The customer will also need to call in and provide a statement.

2 DIAGNOSE THE PROBLEM

Once authorization has been provided, your repair facility can diagnose the complaint. Please
call us at 888-668-4360 or visit truckmasterplus.com/claim to begin the Claim Process as
outlined in step 3.

3 PREPARED ESTIMATE WITH SUPPORTING DOCUMENTATION

You will need to have a repair estimate prepared prior to calling that include; what Diagnostics
were performed, Electronic supporting documents - such as ECM Report printouts showing the
Expanded Fault Codes, OEM Diagnostic Data, Photographs of failed parts, and an itemized list of
the parts (numbers and prices) required to repair a warrantable failed part. It is imperative we
receive this data as soon as possible because without supporting documentation the claim process
will be delayed.

NOTE: The estimate does not have to be separated by warranty pay and/or customer pay. Please
put everything on one estimate.

4 E-MAIL ESTIMATE

E-Mail estimate to claims@buckeyerisk.com.

5 CLAIM APPROVAL

A Claims Adjuster will review your emailed estimate and documentation. If failure is
considered to be warrantable, you will receive an email with written approval along with the
amount of funding Buckeye will provide for the repair. Customer is responsible for any
charges outside of the amount Buckeye will be funding.

NOTE: If additional parts and/or labor are needed to complete the repair than what was on the
originally submitted estimate please refer to steps 3 and 4.

6 PAYMENT ISSUED

Once the repair is completed, email your signed final invoice to payment@buckeyerisk.com.
Final invoice must be signed by the customer or driver before payment can be issued. Upon
receipt we will email a payment letter (including credit card to charge) to your repair facility.
Advanced notice of a repair getting completed is greatly appreciated.

If you have any questions throughout the process, please give us a call. P/ E:{gffiz::

buckeyerisk.com

IMPORTANT!
REPAIRS MADE WITHOUT PRIOR WRITTEN AUTHORIZATION WILL BE DENIED.



